Kuéni red

Da bismo Vam osigurali ugodan boravak i otklonili moguce nesporazume molimo da se
upoznate s kucnim redom. Prilikom potvrde rezervacije podrazumijeva se da ste s njime
upoznati i suglasni, te da Cete ga se u potpunosti pridrzavati. NepridrZzavanje pravilnika ku¢nog
reda moZze rezultirati otkazom usluge smjestaja te adekvatnom naplatom predvidjenom ovim
kucnim redom.

The house rules

To make sure that your stay will be pleasant and to prevent any misunderstandings, please read
the rules of accommodation. When checking in, it is implied that you are familiar with and agree
with them, and that you will fully adhere to them. Violation of house rules can result in the
cancellation of the reservation, and adequate charging.

1. REGISTRACIJA | INVENTORNA LISTA: Kod dolaska u Motel Piramida sunca
registrujete se pod svojim imenom i predajete svoja validna putna dokumenta koja ce
vam se odmah po upisu i obavljenoj prijaviti vratiti zajedno sa potpisanim registracijskim
listicem. Duzni ste da se prijavite najkasnije u roku od 12 sati nakon dolaska u motel.
Registacijski list ce sadrzavati i inventornu listu na kojoj se biti navedeni oprema,
namjestaj, posteljina i pribor koji vam se stavljaju na raspolaganje a njihova vrijednost bit
ce navedena u domacoj valuti.

REGISTRATION AND INVENTORY LIST: Upon arrival into the Motel Piramida Sunca,
you will register under your name and give your valid travel document for the purpose of
registration. In a case the facility owner will be coming to register you, you will get your
documents back immediately and you will be given a copy of the registration. You will
have to register your accommodation not later than within 12 hours upon arrival into the
accommodation facility. Registration document will include the Inventory list. Inventory
list will include equipment, furniture, bedding and towels and their values in local
currency.

2. PLACANJE: Placanje usluga boravka vrsi se direktno u Motelu, po cijenama koje su
utvrdjene za tekucu godinu i objavljene na web stranici Fondacije BPS za potrebe akcije
MRAV 2014. Po obavljenoj registraciji svaki ucesnik platice depozit u iznosu od 20 Eura,
koji ce mu po isteku smjene biti vracen u ukupnog iznosa ili u manjem iznosu ukoliko je
volonter tokom boravka oStetio hotelsku opremu ili nanio Stetu hotelu ne postujuéi kucni
red.

Otkazivanje usluge. Ukoliko se gost/volonter odluci nakon prijave i dolaska da napusti
kamp prije isteka smjene, duzan je da izmiri svoje obaveze u punom iznosu prema
hotelu bez obzira na broj nocenja koje nije iskoristio.



PAYMENT CONDITIONS: The expenses of the accommodation are paid in person to
the Motel and in accordance with the price offered for the current year and published on
the Foundation BPS web site as special price for volunteers MRAV 2014. Upon
registration each Volunteer will pay 20Euros deposit that will be deducted from the final
payment at the end of shift or taken as remedy in a case of House rules violation.
Cancellation fee: Upon registration If a guest/volunteer decide to leave the Camp
before the shift ends, hotel will charge full shift accommodation price.

Generalni uslovi kucnog reda:

General House Rules are;

Od 24:00 sati do 7:00 sati je vrijeme no¢nog mira, pa nemojte smetati ostalim gostima u
hotelu. Molimo svakog gosta da bude paZljiv te da ne izaziva buku koja moze smetati
ostalim gostima.

From 24:00 to 07:00 is the period of night rest, so don'’t disturb the host and his or her
neighbors, and other guests in the Hostel. Please respect the night quiet so as to avoid
unpleasant situations with the facility owner and their neighbors.

Molimo vas da Cuvate iznajmljenu sobu , da iskljucite elektri¢na troSila i zatvorite slavine.
Sobni inventar (jastuke, deke, ruénike i sl.) nije dozvoljeno iznositi izvan hotela.

Please take good care of the rented room, and turn of electric appliances and taps. It is
not allowed for the room inventory (pillows, covers, blankets, towels etc) to be taken
outside the rooms.

Nije dopusteno unositi u sobu lako zapaljive i eksplozivne tvari i tvari s jakim ili
neugodnim mirisom. Nadalje, u stan nije dozvoljeno unositi nikakva elektri¢na ili plinska
troSila (kuhala, hladnjaci i sl), osim aparata za osobnu higijenu (brijaci aparat, ¢etkice za
zube i susilo za kosu).

The guest is not allowed to bring easily inflammable and explosive materials and objects
with a strong or unpleasant smell into the Hostel. Moreover, the guest cannot bring
electric appliances without the host's permission. The power consumption included in the
price of accommodation does not include uncommon additional appliances that use
electricity, and for every appliance found in the room, additional expenses will be
charged in accordance with the estimated power consumption, regardless of whether
they have been used or not.

Sobu koju ste unajmili obavezni ste ostaviti u stanju kakvom ste je i zatekli na dolasku -
urednu i neostecenu.

You are obliged to leave the room you rented as you found it upon arrival: tidy and
undamaged.



Gost je odgovoran za Stetu i neprimjereno koriStenje rucnika, posteljine (ruénici ne smiju
se koristiti kao krpe za CiSc¢enje i izvan WC-a).

The guest is responsible for damage and inappropriate use of towels and bedding
(Towels should not be used as cleaning cloths and outside the toilets).

Gost koji namjerno ili nehotice pocini kvar ili Stetu na imovini morat ¢e nadoknaditi puni
iznos nastale Stete. Na dan odlaska svaki volonter je obavezan dopustiti osoblju motela
da uz njegovo prisustvo pregledaju sve prostorije i ku¢ne aparate kako bi dokazao da
nije pocinio Stetu. Tek tada gost ima pravo napustiti smjestaj. Sva pocinjena Steta koja
po odlasku nije prijavljena potrazivat ¢e se naknadno od gosta sudskim putem.

The guest who causes damage to property on purpose or by accident will have to make
restitution for the full amount of damage. At the day of his or her departure, each
volunteer is obliged to invite the host to check in his or her presence all rooms and
house appliances to prove that they are not damaged. Only then, he or she is allowed to
depart. All unreported damages will be claimed afterwards in a lawsuit against the guest.

Strogo je zabranjeno donositi hranu i pi¢a unutar restorana, bara i terase, ako niste
dobili prethodnu suglasnost domacdina.

It is strictly forbidden to bring food and drinks inside the Hostel restaurant, bar and
terraces if you did not obtain the prior agreement of the host.

Gostu koji se ne pridrzava ku¢nog reda i remeti mir bezuvjetno ¢e se otkazati smjestaj.
U slucaju otkaza smjestaja zbog teske povrede kucnog pravila ponasanja, depozit se ne
vraca gostu.

The guest who violates house rules and disturbs the peace will be unconditionally
refused accommodation. In case the host cancels accommodation due to violation of
house rules, the deposit amount will be retained by the host.

MOTEL vam stoji na usluzi tijekom VaSeg boravka za sve informacije i pomo¢ koju
trebate.

THE HOST is at your service during your stay for all information and help. The host is
not required or responsible to organize your leisure time and animate you.

Predlazemo Vam da primjedbe na kvalitet smjestaja ili neispravan odnos osoblja motela
odmah upisete u knjigu zalbe u na recepciji, te tijekom ili nakon boravka isto prijavite
vasem koordinatoru.



We suggest that you write down the complaints about the quality of the accommodation
or unkind treatment by the host in the book of complaints that will be at the reception
desk and consequently report is to the Volunteer coordinator.

o Motel je u obavezi da odredi prostoriju u kojoj ce volonteri nakon radnog vremena moci
presvuci blatnjavu obucu | odjecu, kako bi se omogucilo gostima da svoje spavace sobe
drze urednim.

The host is obligated to dedicate the premises for changing the muddy clothes and shoes
in order to provide conditions for keeping rooms clean during the stay.

Osoblje Motela nema pravo bez najave i dopustenja gosta ulaziti u iznajmljeni sobu, niti
dirati i koristiti osobnu imovinu gosta. Osoblje hotela moze uéi u 4bject bez prisutnosti
gosta samo u slucajevima kada je isti potrebno odistiti i donijeti Cistu posteljinu, kada ima
opravdanu sumnju da objektu ili imovini gosta prijeti opasnost, te kada opravdano
sumnja na grubo krSenje pravila ku¢nog reda.

The host can enter the apartment in the absence of the guest only when there is reason
to believe that the apartment or guest is in danger or that the guest violated the house
rules.

Motel je u obavezi da jednom sedmicno promijeniti ili dostaviti ¢istu posteljinu, a ruc¢nike
svakih 3 dana. Posteljina i ru¢nici uraCunati su u cijenu dnevnog najma sobe.

The host will change your towels every 3 days, and bed linen every 7 days.

Motel nije odgovoran za vrijednosti koje gost drzi u svojoj sobi, ali je obavezan da ucini
sve radnje koje moze da sprijeci otudjivanje imovine, zastiti svoje goste i na vrijeme ih
upozori ako postoji neka prijetnja.

The host is not responsible for the guest's belongings, but will do anything in his or her
power to protect and warn the guest of possible dangers.

Pocetkom koristenja smjeStaja podrazumijeva se da je gost upoznat s kuénim redom i
da pristaje na obaveze i uvjete ovdje istaknute. Svi sporovi koji se ne mogu interno
rijeSiti s motelom bicCe rijeSeni intervencijom policije ili suda u Zenici. Ukoliko gost ne
prihvaca ove odredbe obavezan je napustiti smjestaj. Sve reklamacije uzimaju se u obzir
samo ako su prijavljene za vrijeme boravka u Motelu. Naknadne reklamacije ne
uvazavamo.

It is implied that, upon arrival and checking in, the guest is familiar with the house rules
and agrees to obligations and conditions prescribed by it. Any disputes that cannot be
resolved in agreement with the hotel will be resolved through police intervention or in
legal proceedings before the court of Zenica. Complaints will be considered only if they
have been reported during the stay. Subsequent complaints will not be taken into
consideration. If the guest doesn’t comply with these provisions, he or she is obliged to
leave the accommodation unit.






